
MICROTEX   ELECTRONICS, INC.

2929 N. Central Expy., Suite 250

Richardson, TX  75080

Tel: (972) 479-1011

Fax: (972) 479-1015

RMA Process

Log In Unit
Receive Date
Serial Number
Problem Description
Incoming Inspection
Tag Unit

Mechanical
Mechanical Inspection
Log Mechanical Damage

Functional
Functional Test Unit
Log Functional Failures

Passed

Failed

Final Testing
Assemble, Seal and Clean Unit 
Acceptance Test Finished Assembly

Repair
Evaluate Failure / Damage
Repair / Replace Faulty 

Components
Log Repair
Clean Unit

Damaged

Passed

Log Completion Date
Evaluate Failures For Possible ECO
Ship Repaired Unit

Completion

Passed

Failed


