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ECO Process

Change Request
Source of change request
Date of request
Units affected
Problem / Change Description

Change Determination
Determine Source of Problem
Suggest Action Recommendations
Serial Numbers Affected

Engineering Evaluation
Evaluate Problem / Requested Change
Make Change Recommendations

Customer Acceptance

CLOSE
ECO

Engineering Change Implementation
Test Modifications For Functionality
Issue Modification Notices to Customers
Implement Modifications on Affected Units

Submit Proposed Changes to Customer(s)
Log Customer Evaluation

No Changes Required

Change
Rejected

Modifications
Test Failure

Accepted

Change Required


